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Pulse Pro Hub | Set up Instructions for iOS and Android

The Pulse Pro connects to home networks to unlock the luxury of automated shade control. Experience customization with scene and timer
options as well as voice control via Google Assistant, Amazon Alexa, and Apple HomeKit.

THE APP ALLOWS FOR:

2R

Individual and group control - Group shades by room and conveniently control them accordingly.

Remote connectivity - Control shades remotely, whether home or away on a local network or an internet connection.
Smart Shade Prediction Function that opens or closes shades with one tap depending on the time of the day

Scene control - Personalize shade control and organize how your shades operate by specific daily events.

Timer functionality - Set and forget. Lower, raise and activate shade scenes automatically at the optimal time.

Sunrise and Sunset - Utilizing time zone and location, the Pulse Pro can automatically raise or lower shades according to the position
of the sun.

Compatible IoT Integrations:

- Matter

- Amazon Alexa

- Google Home

- IFTTT

- Smart Things

- Apple HomeKit (3 party Matter hub required)

GETTING STARTED:
To experience automated shade control through the SHC app, you will need to have:

Downloaded the free SHC app via the Apple Store (available under iPhone apps) or iPad apps for iPad devices.
Purchased one or more Hub’s depending on the size of the area you would like to cover.

Familiarized yourself with the app navigation guide below.

Created a Location then pair Hub to that location. Our step-by-step guide will explain in more detail.

PULSE PRO HUB TECHNICAL SPECIFICATIONS:

Radio Frequency range: up to 100 feet with no obstructions
Radio Frequency: 433 MHz

Wi-Fi 2.4 GHz or Ethernet Connectivity (CAT5)

Power: USB Type-C 5V DC

For Indoor Use Only

BEST PRACTICES FOR PAIRING THE HUB WITH YOUR WI-FI NETWORK:

Only pair your Hub via 2.4 GHz Wi-Fi.

The Hub must be within signal range of both the automated shades and 2.4 GHz Wi-Fi.

Ensure 5 GHz is disabled on your Wi-Fi router or disconnected from your mobile device.

Environments with multiple WAPs (wireless access points) may need all but the main router temporarily disabled.

Security settings on your router and on phone may need to be temporarily disabled.

Place the Hub in a horizontal position. (Avoid metal enclosures / ceiling or any other locations that may affect the range.

Before starting the Hub installation, make sure that all your shades are functional and charged. You can test the shade using a remote
control or pressing a “P1” Button on the motor head.

In case of range issues, it is recommended you deploy the antenna or reposition the Hub in your installation.

Add additional repeaters as necessary (two max per location).

3
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CAPABILITIES:

Motors per Hub:30

Locations per account:5

Hubs per location: 5

Rooms per Location: 30 per Hub
Scenes per Hub: 20 (100 per location)
Timers per Hub: 20 (100 per location)

WHAT'S IN THE BOX?

\ y
GJ' Pulse PRO
A B. C. D. E.
Pulse Pro Hub USB Power 32" (80cm) USB Type-C Ethernet cable Quick Start Guide
Supply Power Cord

UNPACKING THE PULSE PRO HUB:

re
§ 92
=

y

=

-

1. Unpack the Pulse 2. Check the box contents. 3. Plug the USB cord 4. Connect the USB-C 5. Plug the Power Supply
Pro Hub. into the Power Supply end into the back of the into the outlet and place
Pulse Pro Hub. the Hub in a central

location in your home.

APP NAVIGATION.

HOM

Menu () &l - Reorder / Edit
My Shades

shade Name %uryLrﬁ %chnm Kitchen Right Shade Type

Library Library Kitchen
545 GPEN 89% OPEN 50% OPEN

E.. 8 gn Home: Create a list of your shades, rooms, and scenes in one place.
Room ihen B Shades: All the shades connected to the Pulse Pro Hub will appear here.
’ " ¥ " _ Rooms: Add shades to rooms for one tap operation.

> Tile Scenes: Create a scene that sets your shades to a particular position.
Timers: Show a list of timers that can activate a scene or a single device.

Supported Device Types: iOS 11 and higher, Android OS 6.0 and higher.
Mobile and tablet screens. (Tablet landscape is supported.)

N i i EE B

Shades
Home Rooms Timers
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APP SETUP:

STEP 1 - Download App STEP 2 - Open the App STEP 3 - Log In STEP 4 - Sign Up

9:11 ] # arc-automate auth0.com @ arc-automate.authO.com
< Search
" SMART HOME
SHC Budget Blinds "
E o j S Morzaton ] COLLECTION
o
e - B omamsle@email.com
43 A+ [ B samplo@ermal.com
Rk T vears Q/d ROLLEAS

i essseses
sssssens

Don's rerember your passwors?

LOG 1N >

¢ '

R SHC Budget Blinds
O Shade Motorization

[LE [ -

inztallon phere.

~ Phone: 5% | L Chromebook | I Tablet-

Write feedback

Download the SHC app in the Open the app and select LOG IN. If you already have an account, For new accounts, select Sign
Apple App store or in the Google enter your email and password, Up, enter an email and
Play store. then select LOG IN below. password, then select SIGN UP.

QUICK WI-FI SETUP:

Note: Please ensure that all app permissions are enabled. For more information, see sections below for iOS and Android app permissions.

STEP 1 — Home Screen STEP 2 - Wi-Fi Password STEP 3 - Connecting STEP 4 - Finish

x STER 1 ?
X STEF3 ?

-—
Wi-Fi Credentials

Pleast input your Heme Wi-F credentials
for your hub. 2005245

We are getting
everything ready

Please give us a moment

Pairing Success!

Current Wi Fi NETGEARSS
Passmone 000
Pro Hub Detected
Snow Password
“Your setup is complete select one of
the following act cns
i
[ Pair a Shade ]
[ Finish J
Eﬁm(el; OELT (I-)Iu:na::ee:suraenzs Enter your Wi-Fi password then Wait while your Hub connects to Hub has been successfully paired
ress gonne'ct %n the Op;?u select Next. your network. to your network and is now
P Pop-up ready to have shades added.

located on the Home screen.
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QUICK ETHERNET SETUP:

Please ensure that all app permissions are enabled. For more information, see sections below for iOS and Android app permissions.

-—

Wi-Fi Backup Connection

Pro Hub Detected

Toenshic & bac<up WM cornection, ersure et your
phene i connecler o e same Wi router as your
Fub

Enable Wi -Fi ()

Next

Power on and connect the Hub
to Ethernet. Open the app and
press Connect on the pop-up
located on the Home screen.

STEP 5 - Finish

x STEP3 ?

Toggle on Enable Wi-Fi to
enable a Wi-Fi backup
connection and press Next.

Pairing Success!

Vour sefup is cormplete seleat one of
the following zetens

[ Pair a Shade w

——

Hub has been successfully paired
to your network and is now
ready to have shades added.

X HTEP™ ?

X STEP ?

-—
Wi-Fi Credentials

Flease nput your Heme Wi credentials
fer your hub. 2005245

Current 'Wi-Fi NETGEARSE

Passwore

Show Passiword

Enter your Wi-Fi password then
select Next.

STEP 1 - Home Screen STEP 2 - Wi-Fi Backup STEP 3 - Wi-Fi Password STEP 4 - Connecting

We are getting
everything ready

Please give us a moment

000

Wait while your hub connects to
your network.
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ADDING AN ADDITIONAL HUB OR MANUAL SETUP:

Please ensure that all app permissions are enabled. The Hub can be setup with or without Ethernet connected.

STEP 1 - Select Menu STEP 2 - Add New Hub STEP 3 - Scanning STEP 4 — Wi-Fi Backup

X WENU
=) () i £

Location

® MyHome -

Gurent Legation

+ Add New Hub

9 Manage Locations

@ Shades & Health

Create your home @ Shades

Al your favorite Shadles, Reoms ani Scenes
tayour Home, Settings

Tip: Kzep the lst small soit's accessiole.

& My Account
@ Support Center =
3 What's New

@ Version 320 (181)

Power on and connect the Hub Select + Add New Hub.
to Ethernet if desired. Open the

app and select the Menu.

X MENU
X EUEE] ?
Location
Q@ MyHome = . .
— Wi-Fi Backup Connection
+ “

9 Manage Locations

Shades & Health

@ Shades

Settings
T enable a ackup Wik connection, snsure that your

phone s cornected Lo the same Wit router s vour
Huz,

Enable Wi-Fi o

8 My Account
(@ Support Center ~
(@ What's New

(@ Version 320 (181)

If Ethernet is connected, you can
toggle Wi-Fi off. Otherwise,
proceed with Wi-Fi setup.

Wait while the app scans for
your Pulse Pro Hub.

STEP 5 - Scanning Wi-Fi STEP 6 - Wi-Fi Password | STEP 7 - Connecting STEP 8 - Finish

X sTEET ? X STEP 1 ?

-—— -—

Wi-Fi Credentials Wi-Fi Credentials

Flease input yaur Home Wi crecentials
Tor your bt 2005245

Slezse input your Home Wi Ficredentals
for yeur bub: 2005245

). Current Wi-Fi NETGEARBE
7 Paggword
Checking if your device's Wi-Fi meets the
requirements,

Show Password

Type in your Wi-Fi password and
ensure it is correct using the
Show Password toggle. Then
select Next

Wait while the app scans your
Wi-Fi network.

X STEP3 ?

We are getting
everything ready

Please give us a moment

Pairing Success!

Q0o

our setup s complete salect ons of
the following act ons

T e

SR

Hub has been successfully paired
to your network and is now
ready to have shades added.

Wait while your Hub connects.
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TROUBLESHOOTING APP PERMISSIONS [iOS]:
Permissions should be allowed when first opening the app. If permissions were not enabled, please follow steps below to enable them.

STEP 1 - Open Settings STEP 2 - Select Apps STEP 3 - Find Automate STEP 4 - Permissions

8:33 R o0 2:32 R o0 2:32 ol T
Settings L Smart Homel @ Cancel £ Apps Smart Home
@ StandBy ALLOW SMART HOME TO ACCESS
Smart Homa Sottings Wallpaper [ () Smart Home I Location while Using
Blugtooth ' )
B roticaions Local Netwark O
. Sounds & Haptics 4 Home Data ()
@ o =]
siri

B sceentime Search

B Notifications
Banners, Sounds, Badges

Cellular Data ()

. Face ID & Passcode
B crorceneysos

@ rrosoy s secumy

Game Center D W D W S G

u iCloud a s df gh ] k|
E Wallet & Apple Pay & oz x cov b nm K<
123 @ space search
e | - e =3
& 9
Open the Settings app. Scroll down and select Apps. Search for and select Ensure all permissions are
AUTOMATE. toggled on and that Location
permissions is set to While
Using the app.

TROUBLESHOOTING APP PERMISSIONS [Android]:
Permissions should be allowed when first opening the app. If permissions were not enabled, please follow steps below to enable them.

STEP 1 - Open Settings STEP 2 - Select Apps STEP 3 - Find Automate STEP 4 - Permissions

Settings Q < Smart Home X i < Appinfo
>y Smart Home
@ Accounts and backu.p’ Your spps (1) = @ Instaled
Manage accounts = Smart Switeh
Smart Home Privacy
@ ot o |
Google services Notifications
Allowed
Advanﬁ(gd fea:tures Permissions
abs « 5 Pen « Side button Lacation, Nearby devices, and Matificatians
Digital Wellbeing and parental SeeSiting
@ controls
Screen time = App timers Remove permissions if app Is unused (I
@ Device care Defaults
Storage = Memory = App protection Persanal Wark

Set as default

Inthis a
@ 8 \ "
Default apns » App settings & v

Usage
1234567890 )
e General management M,D“E:Lefjté‘ Jan1
inquage and keyboard = Date and time gwertyuiop .
S, Batter
© fusstily asdfgh kI et S
& zxcvbnmg@ Storage
=) Software update 63 MB used in Internal storage:
Download and install m3 ¢ @ English . = & W
! open uninstall Force stop
Open the Settings app. Scroll down and select Apps. Search for and select Select Permissions and ensure
AUTOMATE. all permissions are allowed.

(Location and Bluetooth)
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HOW TO ADD A MOTORIZED SHADE:

Note: Motorized shades must be setup and have limits set with a remote prior to adding them in the App.

STEP 1 - Shade Page STEP 2 - Select Hub STEP 3 - Shade Type STEP 4 - Naming

= SHAAT HOME oo X STEP1 ? X STEP 2 ? X STEP3 ?
= O] touEcron ao
- — ———
Select Hub Select Shade Type Name your Shade

Tip: Select the Hub closest 1o your Shade.

=

Tip: You cannat change this later.

Tip: Choose an easy name 1o remember or
pronounce for future Valce control

= - - .
) E % Liing Room ‘ Master ‘ Kids Room
= Badroom )
My House Rollers Romans Calular B - o N
J L L | l oining Room | [ st ‘ I T Room
Looks like you have no o . S L
Shades setup = 3 T e | [t
Awnings. Drapes: Drapes Left N ~ S i
p - p o
Onee you have added some shades, you can - - l aym Talkst H Subior
start controliing them and adding them to r e 3 . L L
scenes and timers. E Ped ﬁ . N
= { Change Room ‘ Poal ‘ [ Alfresco
Drapes Right Skylight Venetians Lift! L s\
Tik p -
Add a Shade L ) Games Roamn | [ s ‘ I sty oo |
@ Cmm | -
]
= g
Gutdoor Top Bown Venetians - S
Stedss | | Bettemte ] Custom Shade Name |
<

ﬁ . E [ Cancel / “

Shages Rosers Scenas Timers L

. :
Back “
\ J

- .

From the Shades page, select From the list, select the Hub you Select the Shade Type, then Select a preset name or create a

Add a Shade or the wish to pair a motorized shade select Next. custom name at the bottom.
+ button. to. Then select Next.
STEP 5 - Custom name STEP 6 - Submit name STEP 7 - Power on STEP 8 - Pair options
X STEP3 7 X STEP 3 X STEP 4 7 X STER S ?
Name your Shade Power on Shade Pairing Options

Z

Name your Device
Kitchen

Cancel

If creating a custom name, enter
the name and then select Save.

Tip: Choose an easy name to remember or
pronounce for future Voice control

Living Room Master Kis Room
Badroom

- - - ~
lmumgnmm ‘ Kitchen H TV Rosin

{ Hallway ‘ Bathroom H Guest Room
N
= . o
l Gym Tailet ‘ I Qutdoor
{ Change Room ‘ Poot ‘ [ Airesco
AN
p N - ~
Games Room ‘ Stainvay ‘ I Study Room

BN

[ e )

Once the name is selected, press
Next.

Please ensure your hub and the device to be
paired are both switched on

- |

Ensure the Hub is powered on
and in range of your motorized
shade. Then select Next.

Pair the shade to the Hub by one of the
fallowing methods;
Tip:

Remote

o
@ Use Remete fo pul shadein oaidng
made

Shade

%
éﬂ Use Sullon on Shade (o pulin Pairing
Moe

Sl -

Select whether you would like to
use the pairing button on the
Remote or the button on the
Motorized Shade.
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STEP 9a - Remote pairing § STEP 9b - Shade pairing STEP 10 - Connecting STEP 11 - Pairing Success

x STEP 6 7
——

Remote Pairing

Tip: You cannet pair using group channels
| st

Step2

e AN e 12 2 B
Obserss the S-3ds oz once.

Press X i seenns

Follow the steps in the app.
Then select Next. (P2 button is
on the back of the remote.)

STEP 12 - Shade Control STEP 13 - Device page STEP 14 - Settings

My Shades

Living Room 2
No Room
apay ]

Added shades can be controlled
from the Shades page. Tap a
shade to open or close it.

X STEP & 7
Shade pairing

If your Mator is not accessible just power cycle
it and it will Jog once.

M Step 1

Lovate ther P buan e e Shade,

held tre ™ 2uzen firly
e el e

step3

Eres HEXT s i 8 Sl

v D

Follow the steps in the app.
Then select Next.

& Back DEVICE 23

T Master Blackaut Vd

]
]
]
I
a1

42% OPEN Online

[ close ’\f sTOP \H\ oPEN |

Tap and hold a shade to open

the Device page. Here you can
move the shade to any position.

X STEP 7 ?
—

Pairing your Shade

Please wait whilst we pair your shade

C

Connecting...

Connecting your Shade to your Hub.

Wait while your motorized shade

connects.

x EHADE SETTINCS Done

Shace Infarmation

Shade Name Waster Backau: 2
Raom Rnster 3
ShadeType wllers 3
Paired Hub w2-RAPUlse- 2005245
Shade Address nac
Power Module Type D23
Status Oriline

Shade Health Information

Pawer Level 5%
Signal Strength anline
[ Delete device J

Press the settings gear in the top

right to see additional info,
battery level, and status.

X STEP 7 ?
—

Pairing your Shade

Please wait whilst we pair your shade

Success!

Your Shade was added to your Hub

Once paired, select Done. Or
select Pair another device to
pair another motorized shade.
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HOW TO CREATE A ROOM:
Create a room to group several shades under a single tile for group control.

STEP 1 - Room page STEP 2 - Select Hub STEP 3 - Naming STEP 4 - Room image

B X STEP 1 ?

——

Select your hub

Select the hub that you wish to add your raom

=
=

Looks like you have no My House

Rooms setup
ROOME 312 a0 easy Way 10 group multisle
T A Shade can only be adzed 1o ene Recm
Add a Room
0880 ey

From the Rooms page, select Select a Hub. Then select Next.

Add a Room or the + button.

X STEP 4 ? = @ ‘ o
——
My Rooms
Select Shades s
==

Select ane or more shades for the raom ﬁ g
2 W

oo o e

Tailet Living Room 1 Living Room 2

SREH

. \ it
, o N » s o

O

Mastor
Bedroom

Select all the shades associated Added rooms can be controlled
with the room. Then select from the Rooms page. Tap the
Save. room to open or close all shades.

——

Narme your Shade

T Choose an easy name (o remermber or
pranounce for furure Voice contra

[ Living Room J
[ Dining Room J
=)
L
L
t

Master

aym

Games Room

{ Custom Shade Name 1

Select a preset room name or
create a custom name at the
bottom. Then select Next.

STEP 5 - Save STEP 6 - Room control STEP 7 - Manage room STEP 8 - Settings

& Back MANAGE ROOM ;]

™ Master 7

[Cowosear [ sew ][ openan |

Tap and hold a room to open the
Manage Room page. Control
shades individually or together.

b4 STEP3 ?
—

Select a Room image

Select an image that best represents your

e
Bn ol ==
Laundry Library Lounge 1
i @ i
By | T
Lounge 2 Office 1 Office 2

Outdoor Outdoar Pool Outdoor Room

Select a preset image that will
represent your room. Then select
Next.

X MANAGE ROOM Done

Room Information

Name Master #*
Custom Position 50% >
Room Picture bedroom3 >
Room Devices 2 Devices 3
Room Hub v2-RA-Pulse-2005245
[ Delete Room

Press the settings gear in the top
right to manage the room and
set a Custom Position.
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HOW TO CREATE A SCENE:

Scenes allow you to move several shades to an exact position under a single tile. (e.g. set all the shades to open or close.)

STEP 1 - Scene page STEP 2 - Naming STEP 3 - Scene image STEP 4 - Select shades

oo X STEP1 ?

-—

Select or create Scene Name

Select a Scene name below or create a custom

@ Scene name.

r s -
Good Marming Good Night Dinner Time |

Looks like you have no , 25 o /
Scenes setup B Suat T |

" TV Glare M \| " Miserems | Breaktast |

L . 8 J

Soonos arc ke moads, 3 Bood maming soene
coud open all the Shades.

r N7 N
Movie Time: Al Biock Out

See tne Help section for more scene deas A et |
Tip: Slart by crealing & Good Morning £ Geod p .
Night scene, these shauld open / clase all the Weekend Windy ‘ Al West |
shades in veur Home, Shades

Sehool Frivacy |

Holidays |
Create a scene L “ AN J

Custom Scene Name

® O 5 @ O o

From the Scenes page, select
Create a scene or the +
button.

Select a preset name or create a
custom name at the bottom.
Then select Next.

STEP 5a - Capture shades @ STEP 5b - Manual Position STEP 6 - Scene control STEP 6 - Settings

X STEP 4 ? X STEPS ?

Select the scene type Shades position

Capture all current Shade positions as they are
OR position your shades manually

You can slide your finger ar enter the position
manually using the pencil or buttons below

[D Toilet 100% z‘l
B R [E] Living Room 1 00% £
Capture Shade Positions [l 1
T LivingRoom 2 100% 2
\E Kitchen 00% &
Wanually Pasition - N
S T Master Bedroom 0% £

[ 0 —

[ = openanl | Tooxan | W ciosean |
-
L L )L )
Back 1 “ Back | “
L ) L

For Capture Shade Position, Set shades to desired positions.
adjust shades with the remote. Then select Save.

Otherwise, select Manually (Open shade = 100%,
Position. Then select Next. Closed shade = 0%)

X STEP 2 ? X BUEHES ?

— —

Select Scene image Select Shades

Select an image that best represents your Select one cr more Shades for the Scene

Scene.
=T S | Sy |
Broaklast Bugs Stop Cinema 8
J L A g N A
[ ( [ | E E
i & #1
Kitchen Master
Bedeoom
Closed Dinner omnstairs L
L 8 PN J
It ~ ~ ~
East Facing Party Daytime Party
Highttime

Good Morning Good Woming Good Hight 2
z 1

Select a preset image that will Select all the shades associated
represent your scene. Then with the scene. Then select
select Next. Next.

= @ ﬁ“u‘Cféd%‘E g8 € Back MANAGE SCENE Done
Scene Information
My Scenes
/rg 3 7@ Name Morning Open
Evening Close. ‘Wake Up Scene Picture goedMoring =

INACTIVE INACTIVE

Scene Devices

Edit Scene Devices Ed
Study Open
Office Open
Den Open
Guest Open
[ Delete Scene

n O O B O

Homa shades Fooms scanes ime

Added scenes can be controlled
from the Scenes page. Tap the
scene to activate it.

Tap and hold a scene to open
the Manage Scene page. Check
or edit the scene settings here.
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HOW TO CREATE A TIMER:

Create a timer to trigger a scene or a single shade automatically at a specific time of day or at sunrise/sunset.

STEP 1 - Timer page STEP 2 - Naming STEP 3 - Timer image STEP 4 - Choose type

SMART HOME
") CoLLECTION 8B

@

Looks like you have no
Timers setup

Timers will activale a Scene or 8 Shade on &
edule

@ O

Home Shadks

0D B @

Times

From the Timers page, select
Create a Timer or the +
button.

X STEP1 ?
-_—

Select or create Timer Name

Select a Timer name below or create a custom

X STEP2 ?
—

Select Timer image

Select an image that best represents your Timer.

Timer name.
- - ~
Morming Wake Sunrise Sunsat ‘
/ - /

Good Night Hollday Hight Holiday Day ‘

| TV Glare Close ‘ [
L

L

Wiesky Alarm ‘ Weshends
LN

- N
Arrive Home
Day

~

N
Left Home Day All Blockouls

AN J

6:00PM Al
Close

700 AM A Al Soreens
Open

L

SizspIn ‘ [
S

Holidey | NightShit
Random
S

N

Custom Timer Name

‘.’. Cancel

Select a preset name or create a
custom name at the bottom.
Then select Next.

N s -
= W @
Cinama Clasad Eight AM

J J J
Eight PM Party Daytime Party
Highttime

L L J /

I - 5 -
EE
Five At Five Ph Four Pia

L 8

-~ - ~
& % C

" Ea
Good Marming Good Moming Good Night
1 2

Select a preset image that will
represent your timer. Then select
Next.

X STEP3 ?
—

Select a Scene or Shade

Tip: For controlling multiple Shades at the same
1lime use the Scene optien.

Select scene

Select a single shade

-

Choose whether the timer will
trigger a scene or a single
shade.

STEP 5a - Scene STEP 5b - Single shade STEP 6 - Timer method STEP 7a - Time based

X STEP3 ?
——

Select a Scene or Shade

Tip: For controlling multiple Shades at the same
time use the Scene option,

1

s

Good Morming

If a scene, then select one and
press Next.

b4 STEPA ?
SetPasition
1092007 G=Cloesd
78

Save
1 2 3
Ane oer
G KL wno
PoRs Tuv wxvz
o] &

If a shade, then select one and
enter a percentage. Press Save

and then press Next.

X STEP 4 ?
—

Select Timer Method

Will the Timer be activated at a specific Time or
at Sunset / Sunrise?

Time Based

Smart Sunset or Sunrise

Choose whether the timer will
trigger at a specific time of day
or with sunrise/sunset.

Select Time and Days

Select the recurring time of activation

Select the recurring days of activation
( MON ? L TUE T [ WED 3
THU 3 L FRI T [ SAT 3

{

If Time Based, select a time

and select which days the timer
will trigger. Then select Save.
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STEP 7b - Sunrise/Sunset | STEP 8 - Done STEP 9 - Toggling timers J| STEP 10 - Settings

X

STEP 5 ?
—

Select Time and Days
Done

Please select sunrise or sunset

s .
A 5
SUNRISE SUNSET Create another Timer

oifset®  00:00

Select the recurring days of activation

No Thanks

g
g
2
)

To create another timer for the
same shade/scene, choose
Create another Timer.
Otherwise, select No Thanks.

If Smart, select sunrise or sunset,
set an offset if needed, and select
days. Then press Save.

USER MANUAL

TILE CONTROL:

= (&) i ®
My Timers
[ PAUSE ALL TIMERS }

Added timers can be turned on
or off with a single tap from the
Timers page.

& Back MANAGE TIMER Done

Timer Information

Name WakeUp 4

Timer Picture Nine AM

Connection Setlings

Scene WakeUp 3
Schedule Settings

Time (24hr) 0900 3>
Days Active Mon Tue Wed Thu Fri Sat Sun
[ Delete Timer

Tap and hold a timer to open the
Manage Timer page. Check or
edit the timer settings here.

Shades - Tap Control Predictive Control Device Page - Slide Bar Shade Settings

= (8] ikh = = (&) B 2]
My Shades

Living Room 2

My Shades

Living Room 2
Mo Raam
SREY

aFzn

5 BB B O h BB B O
Shades can be controlled from
the Shades page. Tap a shade
to open or close it. Tap again to
reverse the direction. Double tap
to stop the shade.

If the shade is in a position
between open or closed, a single
tap will open it from 6PM to

4PM and close it at other times.

€& Back DEVICE i

b Master Blackout Vs

———
-

42% OPEN Online

[ owse J[ sop ([ omen ]

Press and hold a shade to open
the Device page. Here you can
move the shade to any position
and view status information.

X S 1ADE SETTINGS Done

Shade Information

Shade Name Kaster Blzckout £
Room WMasler
ShadeType rollers >
Paired Hub w2 R Pulse 2005245
Shade Address nac
Pawer Module Type S7E]
Status rline

Shade Health Information

Power Level 63%
Signal Strength arline
( ]

From the Device page, press
the settings gear in the top right
to see the power level, signal
strength, and other information.
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Rooms - Tap Control Scene Control Timer Control

= (©) B8
My Rooms =
==
(=
g o
OPEH z
\7. [HESE ) ‘4
n O B B O

Rooms can be controlled from

the Rooms page. Tap the room

to open or close all shades in
that room.

€ Back MANAGE ROOM &

Master v

4o,

=)
waster
Blackout
.

[cwoseat [ sow [ oeenal |

Press and hold a room to open
the Manage Room page.
Control one or all shades here.

MENU NAVIGATION AND OPTIONS:

Shade Health My Account Support & Chat

X MENU

Location

Q@ MyHome ¥
St | astion

+ Add New Hub

Q@ Manage Locations

Shades & Health

G Shades

Settings

£ My Account
@ Support Center ~
@ What's New

© Version 320 (181)

€ Back SHADE HEALTH

EE
P
L )
{ J

B Mastor Bodroom Onine a3
B Toilet Crine 3%

Under Shades & Health, select

= () B G

My Scenes
——
& 9]
Evening Close Wake Up
INACTIVE NACTIVE

O @ 8 O

Tap a scene to activate it. Double

tap to interrupt it. If a scene is
listed as Active, the shades are
already in that position.

x MENU

Shades & Health

@ shades

Integrations

& Connections

Settings

& My Account

(@ Support Center &
2 Support Chat

@ Contact Support
& Knowledge Base
(@ What's New

D Version 320.2 (185)

Under Settings, select

= (&) @
My Timers
{ PAUSE ALL TIMERS }

Timers can be turned on or off
with a single tap from the
Timers page.

SpTHoNE
< (&) litchon
@ SHC Chatbot

(3)  HItWhat can | help you with today?

B e
2]

Shade Help Hub Troubleshooting Createal
Message L]

Ia Powered By Chatbase co
Under Support Center, find

Press the = in the upper left to
open the Menu. View Locations,
Shades Health, Integrations,
and Settings.

additional resources and help,
including our interactive AI
Assistant Support Chat.

Shades to see signal strength
and power/battery information
for each of your shades.

My Account to see details
about your account, change the
language, or sign out.
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SHADE HEALTH AND STATUS:

m Simple Control Offline Shade Shade Settings

£ Back SHADE HEALTH

Shades sine Pawer s

LD Hitchen e sz

(T e

LD Living Room 2 Ctlne rst

Simple Senva 70w J

Online means that the shade and
Hub can reach each other without
issue. Shade position and power
status will be shown.

€ Back SHADE HEALTH

Shades sgne powers

[F7 o

LD Living Room 2 Citlre Ts‘:]

Simple Cenro Tow J

Simple Control means the Hub
is not able to receive a signal
back from the shade. The shade
may still operate, but without
status feedback.

HUB FIRMWARE AND UPDATES:
The Pulse Pro Hub will automatically update when able. However, you can manually check for and apply updates manually from the app if needed.

Automatic Updates Manual Updates Offline Shade Shade Settings

B8]

What's New

Create your home

Adfd your faverite Shades, Raoms and Stenes
16 your Home.

Tia: Keap the list small 5o 5 accessible.

Add an Item

Press the = in the upper left to
open the Menu.

x WIENU
Location
(- Hnmea

[
+ Add New Hub

@ Manage Locations

Shades & Health

@ shades

Settings

& My Account

(@ Support Center ¥
@ What's New

(D version 320 (181)

Open the ¥ Dropdown menu
and select your location.

€ Back SHADE HEALTH

Shades Sgne Powers

=

LD Living Room 2 Ot e w]

Simple Conta T J

An Offline shade will not operate
from the app. If the remote still
works, adjust the antenna/Hub
position. Otherwise, recharge the
shade.

€ Back LOCATION SETTINGS
LOCATION NAME
Name iy Home #*

Hubs paired to location:

[HubID ® 20032435 I
[ Add Another Hub ]
{ Delete Location ]

Under Hubs paired to location,
select the desired Hub.

X SHADL SLTTINGS Done

Shade Information

Shade Name Masler Blagkoul 2
Room Waaler 3
ShadeType rollers >
Paired Hub v2 R\ Pulse 2005245
Shade Address nac
Power Madule Type 23
Status Drling

Shade Health Information

Power Level 65%
Signal Strength anline
[ )

From the Shade Health page,
select a shade to open the
Shade Settings page. Here you
can see an exact signal value.

e Back MANAGE HJ3 Done
Devices il
Scenes o
Timers il

Hub Pziring Information
Timezone USAMST
Use Daylight Savings Yes

Abeve infe anly stare on local, will ke hidden if pairing
with ancther device

Change Hub Location

Invite User

Remave User

Remove Hub

Update Firmware

Add to Matter Network

e — e e
(WY B NS W W

Scroll down and select Update
Firmware. This will check for
and apply any available updates.
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COLOR

PATTERN

Blinking Blue once per
second.

Solid Blue.

Blinking Red and Blue
for 3-5 seconds.

Blinking Red 4 times per
second.

Solid Red.

Solid Green.

Blinking
second.

once per

Blinking Violet 5 times per
second.

LED is off.

STATUS

Hub is in pairing mode and ready to be setup.

Hub is paired and online.

Hub received and is saving network configurations during the
setup process.

Network down, ISP outage, or device bumped from network.

Wi-Fi connection lost. (Check Wi-Fi router is within range and
functional.)

Soft reset initiated using the P Button on the Hub.
(Hold P Button for 5 seconds or until the LED goes solid Green.
Release to clear network information from the Hub.)

Factory reset initiated using the R Button on the Hub.
(Hold R Button for 10 seconds or until the LED goes solid Blue.
Release to clear all information from the Hub.)

Hub firmware updating. (Do not disconnect power.)

Hub not connected to power.
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HUB PAIRING AND TROUBLESHOOTING

ETHERNET SETUP

The Pulse Pro Hub supports Ethernet setup out of the box. This setup process allows you to connect the Hub
directly to your router using an Ethernet cable. Additionally, during this process, you can also set up Wi-Fi
credentials on the Hub at the same time, which typically resolves most Wi-Fi connection issues.

WI-FI SETUP AND NETWORK TYPES
Not all Wi-Fi networks are compatible with the Pulse Pro Hub. See information below on network types and
recommended solutions.

————— - o -M—— 2.4 Ghz network (use this Network)

Wi-FiSecure 5 Ghz = -f—— 5 Ghz network (Do not use this network)

Wi-Fi Secure 2.4.6 Ghz = O -fi—— 2.4 and 5 Ghz Dual network (Caution: See tips below)

Wi-Fi Secure Corporate = @ -fi—— Corporate network (Caution: See tips below)

Guest @ - - Guest Network (Do not use this network discovery is disabled)

SPLIT NETWORKS

Some routers allow you to split 2.4 GHz and 5 GHz networks into separate names. When this happens, you'll
see two distinct network names—one for 2.4 GHz and one for 5 GHz. If you're connected to the 5 GHz
network, the Hub won't be able to connect. Make sure to connect to the 2.4 GHz network during setup.

DUAL-BAND NETWORKS

Some routers combine both 2.4 GHz and 5 GHz networks under a single network name. The router will
typically automatically determine which band to use when pairing the Hub. If you have issues, try the
following.

Solutions:

Option 1. Temporarily disable the 5 GHz band in the network or router settings during setup. The
Internet Service Provider (ISP) can typically assist with this.

Option 2. Move further from the router. This may force a connection to the 2.4 GHz band (2.4 GHz has
greater range than 5 GHz).

Option 3. Power off the Wi-Fi network. Create a hotspot with a second phone and set the name and
password identical to the Wi-Fi network. Pair the Hub using the first phone connected to the hotspot.
Then turn the hotspot off and re-enable the Wi-Fi network.
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NETWORK SECURITY SETTINGS

School and corporate networks often have advanced security settings. In these cases, contact the site’s
network administrator or IT team for assistance. They may need to temporarily adjust the firewall or create a
DHCP reservation. This ensures the Hub always gets the same IP address by assigning it a permanent
reservation using the Hub's MAC ID.

GUEST NETWORKS
Most guest networks have discovery mode disabled, require confirmation through a webpage, or may not be
secured with a password. For these reasons, the Hub won't be able to connect. Use a different network.

MULTIPLE ACCESS POINTS
Larger networks may have multiple Wireless Access Points (WAPs) to extend Wi-Fi coverage throughout the
space. Each WAP provides a Wi-Fi connection. This can sometimes cause pairing or setup issues.

Solutions:

Option 1. Disable or turn off the additional access points and pair the Hub using only the primary
access point. Once the Hub is successfully paired, you can re-enable the other access points.

Option 2. Power off the Wi-Fi network and all access points. Create a hotspot with a second phone and
set the name and password identical to the Wi-Fi network. Pair the Hub using the first phone
connected to the hotspot. Then turn the hotspot off and re-enable the Wi-Fi network.

9:41 ; 9:41

{ Settings £ Settings

v Wi-Fi Secure Network

Wi-Fi @ Wi-Fi @)
") a @

v Wi-Fi Secure Network

OTHER NETWORKS OTHER NETWORKS

Guest Wi-Fi Network Guest Wi-Fi Network

Other... Other...

Current Wi-Fi Network Temporary Hotspot

MESH NETWORKS

Mesh networks consist of a central router and multiple satellites or nodes that extend the Wi-Fi coverage.
While mesh networks usually work well with the Pulse Pro Hub, in some cases, it may be necessary to
temporarily disable or power off additional satellites during the pairing process.
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WHILE PAIRING AFTER PAIRING

Depending on the mesh system and brand, you may be able to temporarily disable the 5 GHz band and/or
disable additional nodes using the router’s app. Check the manufacturer's instructions for details or contact
their support team for help. Once the Hub is paired, the 5 GHz band and nodes can be reconnected.

Common Mesh Systems:

Google Nest Wi-Fi

Asus ZenWiFi AX (XT8)
Netgear Orbi

Netgear Orbi Wi-Fi 6
Netgear Nighthawk MK63
Netgear Orbi AC1200
TP-Link Deco M5

Ubiquiti Amplifi HD
Linksys Velop

WoONOTUNRAWNE
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SHADE SIGNAL ISSUES AND TROUBLESHOOTING

RF SIGNAL STRENGTH

The Hub is the central device that connects to the Internet via Ethernet Cable or Wi-Fi network. All
communication with the shades occurs via radio frequency (RF) through the Hub, not through Wi-Fi. This
distinction is important for troubleshooting, as Wi-Fi extenders or mesh systems will not improve shade signal
strength.

RF signals, like those used to communicate with the shades, can be affected by obstacles such as walls,
furniture, appliances, or other structures. To ensure reliable communication, the signal should travel as freely
as possible between the Hub and the shade, with minimal obstructions in the path. If the signal encounters
barriers, it can weaken or even be blocked entirely.

Generally, distance is only one factor when considering ways to improve signal strength. Moving the Hub to a
more open space may improve signal better than just moving the Hub closer to the shades. RF signals
generally perform better when there are fewer immediate obstructions even if the Hub is placed further away.

SIGNAL STRENGTH STATUS
The app displays the shade's status and its connection to the Hub. The following status labels reflect the
current signal quality and connection.

e Online: The shade and Hub are within range of each other. The shade actively reports its position and
battery level to the Hub.

¢ Simple Control: The Hub can send commands to the shade, but the shade cannot report back its
position or battery level. Position updates are shown locally on the app, based on the last command
sent, and the app will prompt the user to confirm whether the shade moved.

o Offline: The shade is not reporting its position or battery level, and the Hub cannot communicate with
it. The app will prompt the user to confirm whether the shade moved. If the shade does not respond to
commands or the remote, it is typically out of range, or the battery is too low to operate.

TROUBLESHOOTING SIMPLE CONTROL AND OFFLINE SHADES

If the shade is in Simple Control status, it means that the Hub can send commands to the shade, but the
shade cannot send updates about its position or battery level. This typically happens when the shade is out of
range of the Hub, but it should still function normally with remote control commands.

When a shade is Offline, it means the Hub is unable to communicate with the shade. The shade will not
respond to commands from the app, and position and battery updates will not be sent to the Hub. If the
handheld remote still operates the shade, it suggests that the shade is simply out of range of the Hub.
However, if the remote does not work, it typically indicates that the shade's battery is low and needs
recharging.

If your shade is unresponsive or intermittent, it is important to consider improving the signal strength. The
most effective way to troubleshoot this is by ensuring the Hub and shade are within range of each other, with
minimal obstructions between them. If the shade still does not respond, check the battery level and consider
moving the Hub to a more open space for better signal reach.
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WHAT CONTRIBUTES TO LOW SIGNAL STRENGTH?
Interference or low signal can be attributed to the following:

Physical barriers like concrete, brick, stucco, or metal structures

Low-E glass windows or metal-framed windows

Large metal appliances (e.g. washers, dryers, refrigerators)
A dead zone directly underneath the shade

Confined or cramped spaces

HOW TO IMPROVE SHADE SIGNAL

Other devices operating on the same radio frequency (e.g., baby monitors, alarms, doorbells)

To improve signal strength, there are two primary options: adjusting the motor's antenna or relocating the

Hub.

ADJUSTING THE MOTOR ANTENNA

The motor both transmits and receives signals, but sometimes its return signal to the Hub can be lost.

Adjusting the antenna can have a significant impact on signal strength.

Note: Ensure the antenna remains clear of the fabric during operation to prevent it from tangling.

MOVING THE HUB

Relocating the Hub can improve signal strength for some shades, though it may negatively affect others. After
making adjustments, be sure to check the signal strength of all shades to ensure overall improvements. In
some cases, adding a second or third Hub can extend coverage by creating additional zones of connectivity.

Tips

Always deploy the Hub in a horizontal position. The Hub's internal antenna has better signal performance
when the Hub is placed horizontally.

Ensure the Hub is in an open environment and not covered or in an enclosed space.

Simply rotating the Hub 90 degrees while still flat on a surface may improve signal.

Move the Hub a foot higher from the floor or lower from the ceiling.

We recommend placing the Hub no lower than 20 inches or 50cm from the floor. You may want

to try a few options here and test the performance.

Move the Hub closer to the affected shade. Problematic shades may need to be a lot closer to the Hub
than other shades. Avoid placing the Hub directly underneath the shade. Move the Hub and check the
affected shade to see if the performance has improved.

Check the path of the signal between the Hub and the motor. If there are any items made of metal (e.g.
TV or microwaves or even an aquarium). Try to move the Hub to avoid these.

If the shades are in opposite ends of the home or in separate locations (e.g. upstairs vs. downstairs) you
may need an additional Hub, to allow a stronger signal strength per Hub and ultimately spread the load.

Potential Result
could add +/- 5- 15%
strength

could add +/- 5- 15%
strength

could add +/- 2- 5%
strength

could add +/- 10- 20%
strength

could add +/- 10- 20%
strength

could add +/- 2- 5%
strength

could add +/- 10- 20%
strength
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REPEATERS

Repeaters can be effective for addressing issues with one or two shades, as they help boost the signal.
However, if more than two shades are problematic and previous solutions haven't worked, installing a second
Hub is recommended.

In rare cases, repeaters may degrade overall performance by lengthening the signal path and introducing
additional interference. See tips below:

e Adjust the repeater's orientation—some environments may require vertical placement, while others
work better horizontally.

e Experiment with placing repeaters in different rooms.

e Limit the use of repeaters to no more than two per home.

CHARGE YOUR MOTOR

If a motor has started beeping when operated or if it no longer responds to the remote as well, then it needs
to be charged. A depleted battery may also impact the signal strength, so ensure your shades are fully
charged.

HUB OFFLINE TROUBLESHOOTING
Your Hub should always be connected to the internet.

e A blinking red light means there is no Internet connection. This can happen when your Internet Service
Provider (ISP) has an interruption of service. Check other internet devices connected to your Wi-Fi
network. If they have lost Internet access as well, then contact your ISP. Sometimes a simple power
cycle of your router can fix network or ISP issues.

o If the red light is solid, it means the Hub is not able to detect the Wi-Fi network it was originally paired
to. Try moving your Hub closer to your Wi-Fi router with as few obstructions as possible. Be mindful
that moving your Hub can reduce the signal strength to some of your shades. RF repeaters or an
additional Hub may be required if you notice reduced performance from your shades after moving your
Hub.

o If the status light on the Hub is off, this typically means it is not receiving power. Ensure the Hub is
connected to a standard electrical outlet in your home using the included Micro USB cable and
transformer plug. Avoid using GFCI outlets. Test the power outlet with a different electrical device to
ensure the outlet is providing adequate power.

e Certain router configurations can interfere with the Hub’s Internet connection. Review your router’s
manual or contact their support for more info.

o Some routers limit the number of devices that may be connected at one time. Check your
router settings. You can create a permanent DHCP reservation to ensure your Hub never gets
kicked off your router due to local IP address limits.

o Newly placed Firewalls or other security measures can block the Hub from properly connecting
to the Internet. Try whitelisting your Hub’s IP address within your router settings and see if the
behavior improves.

o If your Hub is connected via an Ethernet cable, ensure you have a solid connection. Try
connecting to a different ethernet port on your router. If you are connecting your Hub to a
third-party integration (Control4) via Ethernet, ensure that third-party device is connected to
your router and provides Internet access via its Ethernet port.
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LEGAL

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Caution: Changes or modifications to this unit not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference. (2) This device must accept any interference, including
interference that may cause undesired operation of the device.

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d'Innovation,
Sciences et Développement économique Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes:

1) L’appareil ne doit pas produire de brouillage;

2) L'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en
compromettre le fonctionnement.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is ho guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

To satisfy FCC&IC RF exposure requirements, a separation distance of 20cm or more should be maintained
between the antenna of this device and persons during device operation. To ensure compliance, operations at
closer than this distance is not recommended.

Les antennes installées doivent étre situées de facon a ce que la population ne puisse y étre exposée a une
distance de moin de 20 cm. Installer les antennes de facon a ce que le personnel ne puisse approcher a 20 cm
ou moins de la position centrale de I’ antenne.

Limited by local law regulations, version for North America does not have region selection option.
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